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a. When receiving the inverter, check that the packing materials are intact.
b. After unpacking, check that the deliverables are complete, intact, and consistent with your

order list.
c. Examine the PV inverter and its fittings for damage such as scraps and cracks.

Do not install the inverter in a place where personnel are likely to
come into contact with its enclosure and heat sinks to avoid electrical
shock/burn.  

Figures 4.1 The deliverables: The inverter and its fittings

CAUTION

DANGER
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Do not install the inverter on flammable building materials or in an
area where flammable or explosive materials are stored.
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Deliverables

The inverter

Rear panel

AC output connector

File package

DC terminal connector group

Screws

Removal tool for DC connector

Expansion screw group
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 Secure the PGND cable (done by step 1 & 2) using the ground screw and tighten the 
screw using a socket wrench (torque 1.2 N·m),as shown in Figure 5.4.

Figure 5.4 Secure the PGND cable

a. AC power cable: Outdoor copper-core cables are recommended. Table 5.1 describes the
specifications.

The AC power cable and AC terminals have been prepared.

    

Table 5.1 

Inverter Model Cable type
2Cross-sectional Area(mm

Range Recommended Value

Cable Outer Diameter mm

Range Recommended Value

outdoor cable

outdoor cable
4~6

4

6

10~14 14
2K-3.6K

4.6K-6K
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b. The recommended specifications of circuit breaker are shown in the table below.

T

Inverter Model Recommended Value

16A

25A

32A

40A

2K

3K-3.6K

4.6K-5K

6K

. .  



An independent circuit breaker must be installed on the AC side of each
inverter to ensure that the inverter can be safely disconnected from the 
power grid. 

Do not connect loads between the AC output terminals of the inverter 
and circuit breaker.

WARNING

WARNING

 Remove an appropriate length of the jacket and insulation layer from the AC output cable 
using a wire stripper.

optionaloptionalin usual

NOTE
There are four types of AC terminals in use (choose one from four). 
Please refer to the real object in the deliverables.
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. .      

optional

Plug the AC connector into the inverter.

  
            

It is recommended to use outdoor dedicated cables with multiple copper cores.

Lead the AC cable through the rubber nut, seal and so on. .

  

  Tighten three screws and ensure each screw cap does not exceed the surface, then install 
  AC connector as shown figure3 below.

≤



NOTICE
Ground, neutral, and line wires must correspond to G, N, and L terminals 
of AC connectors respectively. Otherwise, the faulty connection will lead 
to the inverter performance failure.
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Alarm Information Measures Recommended

A0 Grid OV

1. If the alarm occurs accidentally, possibly the power grid is abnormal accidentally. No extra
action is needed.
2. If the alarm occurs repeatedly, contact the local power station. After receiving approval of the
local power bureau, revise the electrical protection parameter settings on the inverter through
APP.
3. If the alarm persists for a long time, please confirm that:
1) The AC circuit breaker is not tripping frequently (generating an instantaneous high voltage);
2) The wiring of AC cable is followed by the guide in user manual, and high cable impedance can
cause a voltage rise on the grid;
3) The voltage of three-phase inverter between the netrual wire and the ground line exceeds 30V;
and please correct the grid wiring if it exceeds;
If the above problems are excluded,  please contact customer service to report a repair.

A1 Grid UV

1.If the alarm occurs accidentally, possibly the power grid is abnormal temporarily. No extra
action is needed.
2.If the alarm occurs repeatedly, contact the local power station. After receiving approval of the
local power bureau, revise the electrical protection parameter settings on the inverter through
APP.
3.If the alarm persists for a long time, please confirm that:
1) The AC circuit breaker is disconnected;
2) The AC circuit breaker is damaged (under closed status, please check that the voltage of the
inlet is consistent with that of the outlet);
3) The AC terminals are in good contact.
If the actual measuring voltage is within the specified range, please contact customer service to
report a repair.

A2 Grid Loss

1. If the alarm occurs accidentally, possibly the power grid is abnormal temporarily. No extra
action is needed.
2. If the alarm occurs repeatedly, contact the local power station. After receiving approval of the
local power bureau, revise the electrical protection parameter settings on the inverter through
APP.
3. If the alarm persists for a long time, please confirm:
1) The AC circuit breaker is disconnected;
2) The AC circuit breaker is damaged (under closed status, please check that the voltage of the
inlet is consistent with that of the outlet);
3) The AC terminals are in good contact;
4) Whether the power supply line failure.
If exclude all possibilities,  please contact customer service to report a repair.

A3 Grid OF

1. If the alarm occurs accidentally, possibly the power grid is abnormal temporarily. No extra
action is needed.
2. If the alarm occurs repeatedly, contact the local power station. After receiving approval of the
local power bureau, revise the electrical protection parameter settings on the inverter through
APP.
3. If the alarm persists for a long time, please contact customer service to report a repair.

A4 Grid UF

1. If the alarm occurs accidentally, possibly the power grid is abnormal temporarily. No extra
action is needed.
2. If the alarm occurs repeatedly, contact the local power station. After receiving approval of the
local power bureau, revise the electrical protection parameter settings on the inverter through
APP.
3. If the alarm persists for a long time, please contact the customer service.



B0 PV OV
Check whether the maximum input voltage of a single PV string exceeds the MPPT working
voltage. If yes, modify the number of PV module connection strings.

B1 Imp abn

1. If the alarm occurs accidentally but the inverter can generate power, check whether the
installation environment of cables and the components are damp. Please improve the installation
environment.
2. If the alarm occurs repeatedly and the inverter can generate electricity occasionally, check
whether the positive and negative polarity of the PV component are short-circuited to ground.
And check if the component is damaged or the connection cable is broken.
3. If the alarm continues and equipment cannot generate power, please contact customer service
to report a repair.

B2 Lkge sbn

1. If the alarm occurs accidentally but the inverter can generate power, probably the power grid
causes. The inverter can be automatically recovered. No extra action is needed.
2. If the alarm occurs frequently and is accompanied by an insulation impedance alarm. Check
for the abnormal alarm of the insulation.
3. If the alarm continues and the equipment cannot generate electricity, please contact customer
service to report a repair.

C0 Powerfail
1. If the alarm occurs occasionally, the inverter can be automatically recovered. No extra action is
needed.
2. If the alarm occurs repeatedly. Please contact customer service.

C1 Arc Fault If the alarm occurs, the inverter cannot work properly. Please contact customer service.

C2 OP Dc OC

1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is
required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer
service.

C3 RLY abn

1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is
required.
2. If the alarm occurs repeatedly, for single-phase inverter, check whether the live line and neutral
line on the AC side is reversed. For three-phase inverter, check the voltage of the live line and
neutral line to the ground. If the grid side is normal, please contact customer service to report a
repair.

C5 SYS OT

1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is
required.
2. If the alarm occurs repeatedly, please check whether the installation site has direct sunlight,
bad ventilation, or high ambient temperature (such as installed on the parapet). Yet, if the ambient
temperature is lower than 45° C and the heat dissipation and ventilation is good, please contact
customer service.

C6 LkgCT abn

1. If the alarm occurs occasionally, it could have been an occasional exception to the external
wiring. The inverter can be automatically recovered. No action is required.
2. If it occurs repeatedly or cannot be recovered for a long time, please contact customer
service.

C7  SYS err
If the alarm occurs, and the inverter cannot work, please restart the inverter. If the alarm
continues, please contact customer service.

C9 Bus UV

1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is
required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer
service.

CA Bus OV

1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is
required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer
service.



CB COM errr
1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer service.

CC FW Incomp 1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer service.

CD EEP err
1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer service.

CE Inconsis
1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer service.

CG Bst abn
1. If the alarm occurs occasionally, the inverter can be automatically recovered. No action is required.
2. If the alarm occurs repeatedly, the inverter cannot work properly. Please contact customer service.

C8 Fan abnormal
1. If the alarm occurs occasionally, please restart the inverter.
2. If it occurs repeatedly or cannot be recovered for a long time, check whether the external fan is blocked by
other objects. Otherwise, please contact customer service.

CN RMT OFF If the alarm occurs, please check whether you send the remote shutdown order through APP or remote
monitor. If not, please contact the customer service center.
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